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Dear Commercial Customer:

Thank you for your interest in establishing commercial sanitation collection
service with us. We are delighted that you will join thousands of other 
businesses currently a part of our commercial customer base.

Attached is a commercial sanitation service application packet. Please complete
all applicable forms in their entirety. 

Once completed, the new service application and supporting documentation can be 
emailed to CommercialService@dekalbcountyga.gov; OR submitted in person at the 

OR mailed to ; 

The Sanitation Division continues to meet the challenges of an ever-increasing customer 
base, with a sustained focus on customer service excellence. Our approach to serving 
you is reflected in our primary mission of maintaining a culture of operational excellence, 
and as reflected in our Employee Creed of Service -

Should you have any questions or concerns, contact our Customer Care team at -
- or CommercialService@dekalbcountyga.gov. On behalf of our various

operational areas, we look forward to serving you.

At your service,

Tracy A. Hutchinson
Division Director
Sanitation Division Beautification Unit




